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Quality Policy

Introduction:

A Quality Policy is a requirement of any formalized quality management system
(QMS), and its purpose is to set the framework for the commitment of the scope of the
QMS for internal and external stakeholders.

A Quality Policy is typically a brief statement that aligns with an organization’s
purpose, mission, and strategic direction. It provides a framework for quality objectives
and includes a commitment to meet applicable requirements (ISO 9001, customer,
statutory, or regulatory) as well as to continuous improvement.

Objectives:
We, at Bhavan's Tripura College of Teacher Education being a Centre of excellence, are
committed to:
e Bringing about professional development of every trainee by attending to his or her
individual needs & improving the quality of service by them.
e Enhancing satisfaction of our trainee teachers and stakeholders by meeting &
processing their needs and exceeding their expectations.
e Maintaining a healthy environment in and around our college complying with
applicable regulatory and other requirements.
e We ensure the above by continual improvement of our processes of teaching, learning
& training faculty competence.
As also by
* Adopting new teaching techniques.
» Providing quality infrastructure and resources.
» Bringing awareness & interaction among staff, trainees, alumni & stake holders.
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