% Bharatiya Vidya

AGARTALA KENDRA

BHAVAN'S TRIPURA COLLEGE OF TEACHER EDUCATION

(Recognised by NC.T. E. & Affiliated to Tripura University, A Central University)
(Recognized by UGC under Section 2(f) & 12(B) of UGC Act, 1956)

P O : Bimangarh (Narsingarh), Agartala, West Tripura, PIN - 799 015
Ph No.: 6033322532, e-mail : bhavanbedc_trip@rediffmail.com # website : www.btcte.in

DR. RAJAT DEY SRI DEBASHIS CHAKRABORTY
Principal Chairman

Awareness Programme on
Grievance-Redressal Mechanism

REPORT

An awareness program on the grievance-redressal mechanism was conducted for new students
on 18th August 2023. Cell Convener Smt. Mala Modak (Assistant Professor) explained the
grievance redressal policy of the college. She also said that, Bhavan's Tripura College of Teacher
Education is completely ragging free. She warned the students not to do anything that would
disturb the healthy environment of the college.

Other members of this cell were also present in this programme. The Cell members explained
about the various activities that would come under the purview of the grievance redressal
mechanism. The various categories of grievance such as academic, non-academic, discrimination
on any grounds, etc were listed and explained in detail. Students were given information
regarding the process for submitting grievances. Timeline for resolution of grievances was
explained along with a detailed explanation of the process. This awareness programme on
grievance redressal mechanism can help students understand how to identify and report
grievances, and how to resolve issues. It can also help build trust between students, teachers and
the administration.




